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Administration

1.1. Administration screen of the fax module

Menu : OPERATION / Fax processing / FAX management
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Through this screen all administration functions are accessible: 

- Lines definition ( button FAX LINES )

- Definition of time interval between 2 attempts in case of sending failure ( button FAX ATTEMPTS )

- Restart of the fax module ( button START FAX )

- Stopping of the fax module ( button STOP FAX )

- Management of access to reception queues by manager ( button BY CASE MANAGER)

Note : The check box Status of the fax server is not modifiable. When it is ticked, it indicates that the fax module is started.

1.1.1. Definition of lines
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This screen allows the configuration of fax lines. 

Generally it is updated by CODIX. 

	Line number
	A unique number corresponding to a fax line.

	Dial code
	Dial code number used for the sending of fax on the given line 

	Server
	Name of the server on which the line is connected 

	TTY already used 
	It is a notion from the operating system, which represents the entry point to the fax modem.

	Port speed
	Port speed in bauds

	Group of lines 
	Defines the same value for a group of lines for which you want to assign the same privileges.

	Header
	Heading which will appear on the sent faxes.

	Initialization sequence 
	Parameterized by CODIX, it is the method of fax initialization 

	
	


Note :it is necessary to stop/restart the module in case of changing of these parameters.

1.1.2. Definition of periods of resending after failure on N number of lines 
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This screen allows the definition of the number of attempts of fax transmission and the period between each attempt. 

These periods remain valid after the restarting of the server. 

1.1.3. Management of access to reception queues by manager
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Through this screen the iMX administrator can authorize managers to consult the queue of the received faxes for a line or for all the lines. 

On the upper box a line must be selected and on the lower box the managers to be authorized to use this line must be ticked. 
Management of incoming faxes 

1.2. Allocation in cases 

Menu : OPERATION / Fax processing / incoming FAX
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This screen lists the faxes waiting for allocation and offers the possibility to integrate each fax in a case by assigning it to a new case document.

Next to Assignment column, there is a button “[…]” helping to identify the search result: it will open e_fhsel with predefined information on the fax number.  For example, if a fax is received from number X, then after clicking on the button […], we will see all the cases where the DBs have X as a fax number. If more than one DB have this fax number, the list of the corresponding DBs will be displayed.

It is possible to filter this list according to various criteria:

	Reference
	Unique reference attributed to the fax by the iMX fax module.

	FAX
	Line number on which the fax has been received.

	Fax caller 
	Line number of the fax sender.

	Page
	Number of pages composing the fax.

	Status
	Information relative to the fax reception.

	Allocation 
	Zone of entry – see below


The allocation of a fax on a case is made as follows: 

You must double click on a received fax reference in order to see its scanned image and thus pinpoint to which case it corresponds and to which document in the case.

Then you must fill in the field Assignment with the corresponding case reference and press the button Enter. A screen allowing choosing the document the fax will be attached to, is displayed.
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You have only to select the desired document (which can be the default document « RECEIVED FAX » if any other is not satisfactory), and then press F1 to display the entry screen corresponding to the chosen document.

After filling in the fields of this document and saving, there will be an insertion of this document in the case history (with type PR and title = the one of the selected document) + insertion of an alert «Received Fax » in the case manager’s diary (because the person in charge of the fax allocation is not necessarily the case manager).

During the consultation of the document PR in the history, there will be an automatic display of the scanned image of the received fax and an automatic deletion of the alert.

NOTE : In order to visualize the scanned image of the fax, whether in order to start the allocation or later in history visualization, it is necessary to have parameterized the option Imagery on the post of the corresponding case manager via the menus « ENTERPRISE /The company and staff / Work stations »  and « ENTERPRISE / System values list / TCP IP » 
Management of outgoing faxes 
1.3. Management of sendings automated by the Expert System. 

It is possible to automate the choice of a transmission mode of a text:

At text level ( Menu : ENTERPRISE / Texts base / Texts )
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For a given text from the texts base it is possible to tick the boxes corresponding to the transmission modes that you wish to authorize. 
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Knowing that :   

IF 
no transmission mode is selected 

THEN
the text is sent by mail. 

IF
one and only one transmission mode is selected 

AND 
the case contains the details of the mail addressee 


corresponding to the transmission mode.

THEN  the mail is transmitted in the selected transmission mode. 


OTHERWISE  the setting is examined globally.

At global level ( Menu : ENTERPRISE / The company and staff / General parameters – tab Information  ) 
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For a given text 

IF all the transmission modes are authorized 


AND you have at your disposal all the necessary details 


THEN the transmission mode will be the one, which is parameterized at global level. 

A line « fx » « FAX <Nb addressee> » is created in the case chrono during the fax sending
1.4. Manual sending through the case 

The case manager can chooses the transmission mode of a text for which the construction was manually activated ( Printing , Fax , E-mail ) 

In order to do that, he/she must select a text, then click on 
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 if the intention is to visualize the text before transmission, or else click on [image: image11.jpg]SEND NO VIEWING



. 

For more information on the use of the screen « LIST OF TEXTS /E_COURRIER » , refer to documentation entitled  PRODUCTION module E_COURRIER . 
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NOTE : The system controls that the Fax module is installed on the server and that the fax number of the addressee is filled in, before proposing the Fax button on the screen above (idem for the button E-mail)

Whatever is the mode of text construction ( manual or by ES), the text is positioned in the print  queue F15 with paper « fax ». 

It should be noted that it is always possible to transfer a text from a print queue, which corresponds, to a printer towards F15, corresponding to the fax.
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A line « fx » « FAX <Nb addressee> » is created in the case chrono during the fax sending
1.5. Manual sending through case of a piece existing in chrono

Through the menu « TOOLS – Fax » in the form Case, it is possible to send by fax issued and received documents present in case chrono.

For an issued document the text itself is being sent. For a received document it is the image attached to the document.

A line « fx » « FAX <Nb addressee> » is created in case chrono at the sending of fax

The main form is as follows:
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In the upper list are displayed both issued and received documents in case.

Selection for fax sending is carried through F1. The selected pieces are displayed in the list below.

F2 brings the form « Addressee » :
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Addressee for fax is selected through F1 in the zone for addressee, which brings to :
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After selection the name and fax number of the person will be transferred to page « Addressee ».

Fax number will remain modifiable manually
1.6. History integrated in the text history 

At any moment one can have access to the history of transmitted faxes in a case by consulting the case history and by searching the documents with type fx.
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Note : the title of the sent fax begins by  FAX if the fax has been sent within the framework 

If you access the details of the document fx, it is possible to have a report of the fax transmission, the name of the text transmitted by fax, the number of the fax addressee.
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Follow up of the transmitted faxes 

Menu : OPERATION / Fax processing / Outgoing fax
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Through this screen the manager can perform a certain number of operations on the pending faxes queue:  transmitted, currently being transmitted, or terminated. 

He/she can obtain the list of transmitted or currently being transmitted faxes with the corresponding state. 

In order to do this:

He/she must fill in the date starting from which he/she wishes to obtain the list in 
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then click on the check box corresponding to the filter that he/she wishes to apply: 
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Knowing that: 

Faxes sent: provides the list of faxes for which an attempt of transmission has been successful or for which all attempts were unsuccessful. 

Faxes for  status : offers the list of faxes for which no attempt of sending has yet been realized by the Fax module.  

Current faxes  : gives the list of faxes, taken into account by the Fax module. 

Knowing that the activating of the list display is made with the button [image: image22.png]LIST




The user can then select an element from the list in order to apply functionalities:  

· Stop the sending of the selected fax by clicking on the button [image: image23.png]STOP SENDING




· Visualize the selected fax by clicking on the button [image: image24.png]VIEW FAX




NOTE : In order to be able to visualize a fax the manager must have the authorization to start the module imagery for which the setting is realized by the menus : 

ENTERPRISE / The company and staff /Work stations and

ENTERPRISE /System values list / TCP/IP 

· Obtain a screen of follow-up of the faxes taken into account by the Fax module by clicking on the button [image: image25.png]FAX FOLLOW UP
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It makes possible to obtain a report of attempts of transmission for a given fax. 

Specifying:

	REFFAX
	Unique reference attributed to the fax by the fax module iMX

	ATTEMPT
	Attempt number 

	HOUR
	Attempt hour

	RESULT
	Attempt state 

	SERVER 
	Name or qualifier of the server from which the transmission is attempted (with by default the value PROD if the value of the field Server of the concerned manager’s card is empty, knowing that a value is indicated only for the distant managers using a fax not managed by the PROD server)

	GROUP
	Modem group used for the transmission 


Ci dessous le domaine des valeurs d’erreurs possibles pour le champ résultat

ERREUR: TERM SIGNAL – The fax module has been stopped. 

ERREUR: sendfax cmd – The fax server has been started with a bad setting 

ERREUR: NF – Internal error in the fax module 

ERREUR: FAX %s – Specific error, see message  

ERREUR: NON TROUVE – the file to transmit not found 

ERREUR: LE FICHIER %s EST TROP LONG – The number of pages to send to a given fax is very important

ERREUR: ENV. TIMEOUT – The period for transmission has been exceeded. 

Management of sendings queue 
Menu : OPERATION / Texts queue
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The pending transmission faxes queue is managed like any print queue and this is accomplished from the same screen. 

The possible operations are: 

- Acquire the list of texts waiting for transmission ( button VIEW ) 

- Acquire the list of the « faxed » texts on the current day ( button EDITED)

- Modify the logical type of paper associated with the printer ( button PAPER )

- Activate the transmission ( button SEND )  

- Visualize the faxes in queue or already « faxed » ( button VIEW TEXT ) 

- Access to the case corresponding to a text in the queue ( button ACCESS CASE )

- Delete a text from the queue ( button DELETE ) 
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