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1 INTRODUCTION 

The Mail module integrated into iMX ensures the management of sending and receiving mails within iMX (with or without attachment), and allocate them to cases. 
It can be used by the managers either on a manual basis or automatically via the Expert System rules for the sent mails and the case allocation rules for the received ones. 
The parameterization set in §2 caters for the client’s needs for customization of this module at general level, as well as at the level of the most subtle detail. 
2 PARAMETERIZATION
This stage is designed to specify the various addresses to be used, the parameterization of the mail subject and body, as well as all the parameterizable automatic operations that go along with this management. 
2.1 Technical prerequisites 
On the company Mail Server it should be possible to define the addresses used by the managers’ service in iMX, and reroute them automatically. (see 6
). 

Hence, the Mail Server and iMX should be able to communicate via the network. 
2.2 Managers
E-mail communication between parties in a case is ensured through mutual recognition on the basis of personal e-mail addresses.
While case parties indicate their respective addresses, it is quite different within the company where, to start with the address or the addresses that will be used for a clear and accurate identification of parties that will receive those mails should be defined.
Various ways can be adopted, going from a user-specific e-mail management to a common address for all users. 

The way to proceed will be according to company’s internal management rules. 

· A user-specific e-mail addressing will facilitate the personal identification of parties as well as a decentralized management – each manager accessing only his/her mails; 
· On the other hand, the use of a common address will be characteristic of a centralized management implying the provision for resources dedicated to the control and forwarding of received mails; 
· An intermediate solution could be the use of common addresses for all managers of a single department, but still having different addresses between departments.
So, for each manager it will be possible to specify an email address, either specific, or common to several managers, as well as a ‘CC’ address, if some follow-up or checks must be performed.
Furthermore, a “Ret mail” address can also be filled in and will be used as a mail issuer’s address on the mails issued by the manager which means that the reply will be sent to this address instead of sending it to the manager’s one. 
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The "Mails management" tab enables the manager to define his/her signature in the language of his/her choice. 
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A dropdown list displays the selected language.  The ‘Body of mails’ field contains the signature text 
+the option to parameterize other user mail addresses through the ‘MORE ADDRESSES’ button that opens the following sub-screen:
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After some lines have been filled out, this optional parameterization is used as follows : 
when an automatic mail is sent by the ES, the program selects the user mail address that is to be displayed in the mail in compliance of the following rule : 

· if, in the additional mail addresses, there is a line whose “creditor name” column = TC of the case, this mail address is selected; 
· otherwise, the case manager’s mail address is selected (the one defined under "MANAGER DATA" tab of e_saperso). 
2.3 Involved parties 
In order to be used by the system, the involved party’s email address should be entered on the individual form. 

Depending on the used individual data cards you can be invited to enter the address in question either in a specific field: 
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or under a tab through selection of E-MAIL type: 
[image: image7.png]n@‘ 4@‘ 4)‘ |>)‘ l>l>>‘

NamiVAlN DIKE Corporate nam P GROOT ity ANY CITY \dentifierKey ~AA-TEST-D123456
CIVIL STATUS ADDRESSES TEL/EMATL | BANKS LEGAL PROCEED.  ENPLOYERS INCIDENTS/SEARCH
[ rew sEman J

Type No /Em: Upd source Upd date Val
[E-marL | aegrootcodix.eu [test citle any test 01/02/2007 ¥

[ ( [





As soon as a given involved party’ s email address is filled in, all the letters defined as subject to mail sending will be then sent via this involved party. 
2.4 General 
This form, accessible via the “ENTERPRISE” menu / Company and Staff / General parameters is designed for specifying the general operation options.  
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Language of addressee: Makes it possible to choose the language.  One can parameterize a different subject, as well as a different message body for each of the available languages. 
Name of enterprise: Enables defining the name of your company which will appear automatically under the subject field of the sent mails. 
Reference prefix, iMX reference prefix, company reference prefix: These elements appear automatically in the subject line of sent mails (see part Syntax of subject of automatically sent mails)
Mail body:  When a mail must be issued automatically, documents received by the involved party must be visually identical to those same documents printed on paper. As a rule, common layouts will not allow a conversion into text mode, due to the graphical attributes or formatting functions (margins...). ). 

In this case, these documents will be sent as attached files (except when we are in the case described in section 3.3.
The zone ‘Mail body’ is intended for entering text that will appear in the body of the mail lest it should be left blank. It is also possible to use Expert System variables to integrate into this text some dynamic parts relating to the case dealt with in the mail. 
An example of mail body (with the variables in bold) follows: 
 

Mister <<nom_intervenant>>,

Thank you for reading the attachments to this message.

Please remember that our services are accessible from 8h to 19h and you can reach us at the phone number below:  <<tel_soc>> 


In case you reply to this message by mail, please specify your case number in the subject line for a better quality of processing. 
Department XXXX
This message will appear in the mail body for all automatic processing if none of the settings described in 2.5 and §2.6 exist.
Automatic allocation:  When some involved party replies by mail, there is a possibility to allocate the sender’s mail directly to a case, provided the subject line contains the case reference.  Three possibilities are proposed:
1. Allocation using the reference as being an iMX reference (refdoss)
2. Allocation using the reference as being a Company reference (refdoss)
3. No automatic allocation 
In cases 1 and 2, if case reference can be clearly identified, the e-mail will join automatically the case history. Otherwise, it will be processed as case number 3. In case 3, the e-mail joins the list of mails to be processed.
Subject line syntax of automatically sent mails:
In order to create a plain subject line for the reader and ensure the reallocation of answers to automatically generated mails, the subject is composed as follows:
If the use of the company reference is specified:
<mail title> <Reference prefix> <Company name> <iMX  reference prefix> <ref. case iMX> 

If not:
<mail title> < Reference prefix> <Company name> < Company reference prefix> < company case ref.>
Subject line composition will thus consider the general parameters of §2.4, which can be complemented with the parameters defined per involved party-addressee (see §2.5) and by mail (see §2.6).

Use of variables in the parameterizing of the fields:

In IMX it is possible to parameterize the mail subject by using the parameterizing in the screen ‘e_saetude’ (tab MAIL) and in the screen ‘e_mailconfig’ (Mail configuration). 

If the parameter INT_SUBJ_NAME='FALSE'  (e_mailconfig) and the checkbox 'Use the external reference as mail identifier'  (e_saetude) is not checked, the mail subject is formed like the concatenation of the fields Prefix Reference, Corporate Name, Prefix iMX Reference of the screen ‘e_saetude’ and the refdoss of the case: 

  Prefix Reference ||  Corporate name ||  Prefix IMX Reference || refdoss

So if Prefix Reference = 'Your ref: <<ds_cl_refdosext>> - <<ds_cl_nom>> c/ <<ds_db_nompre>> '
           Corporate name = '-'
           Prefix iMX referenece='Our ref :’,
 the mail subject will be automatically initialized with:

      Your ref: <<ds_cl_refdosext>> - <<ds_cl_nom>> c/ <<ds_db_nompre>> - Our ref : refdoss 
2.5 Message body per type of involved party
This form, accessible from the OPERATION menu / eMails settings / Param. Int. Mail‘ is designed for specifying to the Expert System how the the subject line and the message body will be constructed, when automatically sending the letter via email as per the type and language of the involved party that is mail recipient. 
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Involved party type (column):  list of parties to parameterize (can be filtered). 
Involved party type:  display of the selected involved party type on the list of ‘Involved party type’.
Language:  Addressee’s language: Thus, you can set parameters for each available language. 
Message: Message body  to include in mail.
This message body will be taken into account if the message body settings, described in the following section (§2.6) do not exist. It has greater priority than the general body message (§2.4).
Use of external reference as mail identifier: by default a mail is identified by the internal case reference (refdoss). When checked this parameter allows the use of the company case reference (ancrefdoss) for the selected type of party. When chosen it has greater priority than the default parameter (see §2.3).

2.6 Subject title and message body per mail
This form, accessible from the OPERTION menu / eMails parameters / ES mail param is designed for specifying to the Expert System how the subject line and the message body will be constructed, when automatically sending the letter via email as per the type and language of the involved party that is mail recipient.
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Letters sent by email:  list of mail names to be parameterized (can be filtered). 
Mail name: Name of the mail selected on the list to the left and subject to specific parameterization.
Language:  Addressee’s language: You can set parameters for each available language. 
Subject title: mail prefix to be used in the automatically generated subject of the mail to be sent. 

Message: body message to include in mail. If the message body is entered, it has greater priority than those defined at other levels (§2.4 and 2.5).
Use external reference as mail identifier: by default a mail is identified by the internal case reference (refdoss). When checked this parameter allows the use of the company case reference (ancrefdoss) for the selected type of party. When chosen it has greater priority than the default parameter (see §2.4).

2.7 Parameterization of related texts
This form is accessible via ENTERPRISE menu / Base of texts / Related texts.
As explained above, when a letter is sent by e-mail additional documents are sent as attachments to keep the documents formatting. However, some related documents do not have to be attached to a mail or a fax. 

For that purpose, the form for parameterization of related texts allows to specify through the checkbox FAX/MAIL, which texts related to a mail, will be integrated during the sending by e-mail or by fax of this mail.
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In this example only the piece « 1ERE INTERVENTION » will be attached when the letter «LE DB ACCEPT.CREANCIER» is sent by e-mail or fax. On the other hand, when sent by ordinary mail both documents from the right-hand side block will go with the letter.
2.8 Options parameterization
This form is accessible via the PRODUCTION menu / Emails parameterization:
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Specifying the role of these parameters: 
	Type
	Value 
	Description

	ALLOCATION_DAY
	R/A
	Date of allocation to history = the date when the mail is received (R) and allocated (A)

	DELETED_DAYS
	Nb days
	Shows the number of days that it takes to delete definitely a mail from the base.

	DEL_STAT_NOT
	TRUE/FALSE
	If TRUE, all the mails are systematically sent with a request for acknowledgement of receipt.

	INT_SUBJ_NAME
	Involved party type 
	Specify the involved party type if parameterized in the mail subject 

	NOTIFY_SUBJECT_PREFIX
	READ:
	Prefix added to the mail subject at reception of acknowledgement of receipt  

	SHOW_EMAIL_CHRONO
	TRUE/FALSE
	Display or not the email in the history

	SHOW_EMAIL_SUBJECT
	TRUE/FALSE
	Display or not the mail subject in the history

	AUTO_FROM
	Email address
	If have not real sender, use this value into FROM field of email

	AFFECT_INT
	DB CE CA
	Interval separated list of involved types names. If defined, then if email is not affected by the subject, then try to affect the email by the follwing algorithm:

Find first case having involved party with type selected into Value having email = TO value of email.

	MAIL_INT_ATTRIB
	Interne attribute
	Indicates internal for email module attributes (not managed by user)

	MAIL_CLN_ATTRIB
	Client attribute
	User defined mail attribut

	FWD_PREFIX
	Prefix
	When new mail is received and User’s fwdmail of the corresponding destination is a non null value, the use this prefix into subject when forward it for fwdemail.

	FAX2MAIL
	FROM address
	Used for FAX2EMAIL integration to distinguish email from fax by FROM address

	ADDR_RDONLY
	TRUE / FALSE
	Makes To and CC read-only (non modifiable) into mail form

	AFFECTATION_GEST
	TRUE / FALSE
	Activate manual mail affectation to given user (separate the mail users to mail admin and regular mail user, where mail admin affect the emails to someone, the regular user can manage only affected to it’s login emails)

	ALERTE_SE
	TRUE / FALSE
	Defines the email alerts – SE or non-SE

	ANCR_AFF_REG
	Regular expression rule
	Affect the email subject by regular expression rule described into valeur

	BLOCK_SEND_NAM
	TRUE/FALSE
	If TRUE, then don’t alow sending of email without refdoss


2.9 Parameterization of the mandatory encryption 
When parameterizing texts:
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The mandatory encryption option means that the mail in question has to be necessarily encrypted; should a problem arise (e.g. the recipient’s public key cannot be found), then an error message will stop the email sending. 
3 SENDING emails 
Case pieces can be sent via mail by putting them in attachment (save the particular case described in 3.3). 

Thus, the mails are attached in PDF format, a widely used one and that can be edited from the client workstation through the Acrobat Reader, for instance. The scanned pieces are also sent in PDF format, one attached file per page. 
If a technical problem occurs during the sending of a mail there will be an alert « problem while sending MAIL » in manager’s diary and this alert will be automatically deleted when the case is accessed. A data piece entitled ‘mr’ will appear in case history with an explanation for the sending failure.
Mails can be sent either manually by a manager via the iMX forms or automatically by the ES: 
3.1 Manual sending by manager
There are two types of mail that are usually sent: 
· a « routed» mail means sending a letter that has just been entered or read via email and not on printed paper
· a « composed » mail, consisting of one or several pieces of a case, which will be grouped for sending by email
3.1.1 Routed mail
The involved party during creation in direct or display of an issued piece.  As usual, the system will provide a text save option at mail exit, as well as some options for the form in which it should be issued:  

· Physical printing on one of the system printers
· Options for sending via FAX, EMAIL or SMS provided the modules are activated
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If the mail recipient or the manager-sender does not have email addresses, this option will not be suggested, with a view to preventing manager’s confusion when handling the case. 
When email sending has been chosen, the system will display a mail preview with the letter in attachment, which will ensure completing the message body, if appropriate (e.g. “as suggested in our phone call, please find attached….”), add more attachments or add an address in cc (see §3.1.2 for details since again the functionalities of the composed mail are concerned) before a click on the SEND button. 
3.1.2 Composed mail
The form, accessible within a case via the TOOLS menu / E-MAIL is designed for entry of the following data: 
· Sender: Manager’s email address (display only)
· Addressee:  email address(es) of the correspondent (s)
· Address (es) of the recipients in cc (if any). The zone will be filled in by default with the value entered on the manager’s data card (see §2.2)

· Mail subject, in free zone
· The message field is used by default with the manager’s signature, if any, otherwise with the company’s signature (defined in the general parameters, see §2.4) 

· Mandatory encryption
· List of attachments.
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Two possibilities are suggested for entering the recipient’s address:  

· Manually, typing directly the recipient’s address;
· From the list of involved parties, accessible with a click on the “…” button, which will open the form below:
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Here, you find the list of the case involved parties with their respective emails, if any. To choose the recipient (s), just check the respective line. The “End” button takes you back to the previous form. 
To add an attachment, all you should do is click on “selection” to return on the attachment selection form. 
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The list of selectable pieces comprises all the pieces that have been issued from the case (‘pe’ type pieces) and the pieces having in store the scanned images (‘pr’ type). 

Adding and deleting these pieces can be done via the ‘ATTACH SELECTED’ and ‘DELETE ATTACHMENTS’ buttons respectively.
Click on ‘END’ to validate the selection.  You are taken back to the previous form, featuring the selected attachments. 
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Then, all you should do to dispatch the mail is click on ‘SEND’. 
As a result, an additional line of ‘me’ type will appear with the address and the mail date in the case to signal the email dispatch, and a double click on it makes it possible to view the mail’s detail and even forward it. 
3.2 Automatic sending by ES
Determination rules for automatic emailing or holding up a letter 
For each text of the text base, an option is provided under STE JAVA (menu:  ENTERPRISE / Base of texts / Texts) for checking the boxes corresponding to the desired mode of transmission.  
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Then, the issue rule is the following: 
IF 
no mode of transmission is selected as regards the text that is to be sent
THEN
the text will be sent via mail.  

IF
only one single mode of transmission is selected as regards the text that is to be sent
THEN IF the case contains mail recipient's coordinates  


matching the selected transmission mode.
THEN the mail will be sent as per the selected transmission mode.  

OTHERWISE 
the text will be sent via mail. 
IF
several transmission modes are selected as regards the text to be sent AND IF all the required coordinates are available (MAIL and FAX) 

THEN the mail will be sent as per the transmission mode selected at global level.  

(ENTERPRISE menu / Company and Staff / General parameters – Information)
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OTHERWISE 
the text will be sent via mail. 
Rules for completing the automatically sent mail contents
The mail sender is regarded as case manager in order to enable a reply from the involved party. 
The message body is the one defined as per the general parameters (see 2.4), or the parameters of the involved party – recipient (see §2.5), or the parameters per mail (see §2.6), if any.  

Similarly, (and as it has already been pointed out at the end of §2.4), the message subject will take into account the general parameters of §2.4, that may be overwritten by the parameters defined by the involved party – recipient (see §2.5) and by mail (see §2.6) :

If the use of the company reference is specified:
<mail title> <Reference prefix> <Company name> <iMX reference prefix> <ref. case iMX> 

If not:
<mail title> < Reference prefix> <Company name> < Company reference prefix > < company case ref.>
All the pieces that are related to this initial one will be then also attached to the mail for sending all the data in a group.
Similarly as for the manual mail, a ‘me’ line will appear in the case history and a double click on it will provide a detailed view of the issued mails as well as the possibility to forward them. 
3.3 Mail letters 
One can create specific letters that will be sent exclusively by mail, their contents being integrated in the message body and not in attachment. 
This can be used for short non-formatted messages, intended for scan reading and implying no attachments. 

Therefore, these letters should be issued on 'mail' paper and parameterized on the printer ‘S77’. Of course, some ‘dynamic’ mails might exist that will use the variables as the other letters. 
In order to be correctly processed by the printer ‘S77’, these texts should follow the construction pattern below: 
(FROM):
sender@address.com
(TO):

to@address.com
(CC):

cc@address.com
(BCC):

bcc@adress.com
(Subject): 

subject
4 RECEIVING EMAILS
Managing the received mails aims to ease the data exchanges between iMX and the various case involved parties.   To do so, the following functionalities are planned: management of attachments, rerouting of mails that cannot be processed under iMX, possibility for deletion, transfer, reply and allocation of received mails to cases with a maximum automatisation within the limits of the current technical capabilities. 
The procedure of mail receiving encompasses the error processing as well. As a matter of fact, when a mail is sent, a couple of hours might elapse before the error report is returned either because of false address or technical problem and so on.  As far as the internet technology is concerned, these returns are carried out via mail and thus, will be handled by the mail reception module.  

4.1 iMX – processed mails 
The variety of hardware platforms, information formats and their respective recognition on different operating systems presents a certain number of obstacles to the proper display of mail attachments.
Hence, our decision to restrict purposefully the list of formats that will be processed in iMX to the types of attached files that are most commonly used:  Excel, Word, PDF, EML, TIF, GIF, JPG, …
This list can be further reduced or processed in its entirety in accordance with the values contained in the file $IMX_CLT/config/MailKnownAttTypes.cfg (one type declared per line and all you should do is delete the line in question to reduce the list).
Therefore, the mails coming with attachments that are on this list will be integrated in iMX, so one could view these files from the application through the standard software associated in Windows to those file types. 
Those mails having in attachment pieces that are not on the list will be integrated in iMX without the attached file (with a note on the mail follow-up screen: this att checked, and on the detailed form of received mail:  information added at the beginning of the message) and that are re-sent to a standard email address (parameterizable via the iMX mail address) so that users should be able to view the whole message.  So, it will be possible to integrate the files in iMX through scanning or translate their receipt by inserting some information or a piece into the case.  

PS: This mixture of integration / rerouting requires g_etude.mailenv=O, plus the variable sendUnknowAttachmentsNotifyMessage=true in the file $IMX_CLT/config/MailChecker.cfg, plus the existence in the file $IMX_CLT/config/MailAliases.txt a re-send address associated to the initial address of the mail. 
4.2 General management of incoming mails 
The simplest possible management implies a case reference in the subject of the received mail.  If such is the case, the mail will be automatically allocated to the relevant case, provided there is authorization as per the general parameters, as a line of ‘mr’ type with the time of receipt in title, as well as the involved party's name if the sender’s email address gives the possibility to install this relation.  Or else, the sender's email address will appear.  

The automatic allocation of the mail can be done according to the following algorithm: 
4. If the mail subject contains “<company name> <iMX reference prefix> or <company name> <Company reference prefix>” (see the definition of these parameters in §2.4), it is considered that this is a reply to a sent mail, so it will be allocated to the case based on the refdoss in the 1st case or on the ancrefdoss in the 2nd case. 
5. Otherwise, if the sender's address is recognized and this individual belongs to one single category (type of involved party), and provided a choice has been defined between ‘internal’ or ‘external’ reference for this type of involved party, then this mail will be allocated as per the choice made. 
6. Otherwise, the general parameterization for allocation will be used.  

7. If nothing is found, no automatic allocation will occur. 
If the mail subject does not provide for automatic allocation, the it will be stored on the waiting list of mails, accessible by the manager for processing through the mail follow-up screen described in §5.
In order to make the viewing of received mails easier, an additional field appears on the general menu (see screenshot below) 
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When the manager double clicks this zone, he / she will be directly taken to the mail follow-up screen (see §5), which will be filtered, when opened, as per the messages contained in this counter. 
Thus, the manager will get to the mail follow-up screen only when need is. 
As a result of the allocation of incoming mail to case, a ‘Received mail’ alert is added to the diary of the manager, responsible for the case in order to inform him /her on mail arrival within the case. 
4.3 Management of automatically allocated mails
To pinpoint the emails that have been automatically allocated to a case and still remain unprocessed, the manager should refer to the ‘Received mail’ status in his / her diary.  

The classical management of emails automatically allocated to case covers the following stages: 
4.3.1 Access to case when coming from diary 
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4.3.2 Received mail view from the case history 
[image: image23.png]0703060007 2020 CL

0701211234

ERINT IMAGE

Type Rj
06/03/07 pe  COURRIER TEST
06/03/07 en  CASH CO-BORROVER INSTALMENT
06/03/07 ve 06/03/2007 TRANSFER FILE/FI  ACOMP
06/03/07 tp  Excess payment
06/03/07 ey Reglement : CLIENT
06/03/07 ey Reglement : CLIENT
06/03/07 v Direct bank transfer
06/03/07 en  DEBIT BALANCE
06/03/07 in
06/03/07 pr
06/03/07 wr | 0703060007 email: zozocl®imx.fr
03/03/07 £i  PRINCIPAL
ENTRY DATE

Record: 1112

Involved party

2020 cL
DEEZ
DEEZ
1RE
2020 cL
2020 cL
DEEZ
DEEZ

LOGIN IHE
coprx
DEEZ

10

Case amount

606.
606

oo,
150,

150,
150,

oo,

oo
oo
oo
oo

oo
oo

oo

nal amount





The case history contains a ‘mr’ piece, the details of which can be viewed by the manager (next form) when pressing the 'F1' key or double-clicking.
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The manager gets a view of the received email. The form displays various read-only data:

· The email receipt date 
· The sender’s address + the recipient the address and the persons’ in cc address 
· The email subject 
· The email text 
· The attachments, if any
There is a possibility to display the contents of the attachment (see §4.4), forward or reply to the received mail (see §4.5), deallocate the mail of the current case (see §4.6), and also print the mail (see §4.7).
4.3.3 Deletion of the status ‘Received mail’ (case/diary) 

The email, after having been viewed in the diary, the alert ‘Received mail’ will be deleted.
On the contrary, if the manager has not visited his/her diary, the scenario will be different. However, he/she can decide to delete the status that is inserted during reception of this mail. To do so, he/she should go to the ‘VIEW ES’ form (from the menu ‘VIEW/View ES’ of the case), then select the status ‘Received mail’ and click on the button[image: image25.png]


. Thus, the status is deleted from both the case and the manager’s diary. 

4.4 Displaying the attachment contents 
On the detailed screen of the received mail a double click on any attachment opens it in the editor assigned to the MIME extension defined at user workstation level. 
E.g. if the‘xls’ type is assigned to Microsoft Excel on the workstation of the manager who views the received mail, then a double click on the piece ‘Test.xsl’ will display the Excel file in the browser:
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4.5 Forwarding or replying to received mails 
On the detailed screen of the received mail, the TRANSFER button ensures forwarding the mail together with the attachments to a new address while the REPLY button is used for replying to the mail sender. 
The click on the TRANSFER button entails the following:

· The Addressee and Copies fields are emptied and become modifiable; 
· The Subject field becomes also modifiable 
· The Message field becomes modifiable after automatic insertion of the follow-up elements  (Sender, Copies, Date, Subject of the initial mail)

· The attachments of the initial mail, if any, remain as they are. 
The click on the REPLY button entails the following:

· the Addressee field is filled in with the sender of the initial mail and becomes modifiable ; 
· the Copies field remains as it is but still becomes modifiable 
· The Subject field becomes also modifiable
· The Message field becomes modifiable after automatic insertion of the follow-up elements  (Sender, Copies, Date, Subject of the initial mail)
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After making the entries needed, the SEND button will send the mail.
The END button takes you out of the screen without sending the mail. 
The CANCEL button will empty all the modifiable zones. 
4.6 Case deallocation of received mail 
The DEALLOCATE button on the detailed screen is active when the mail has been received and allocated to a particular case, and when access to the screen is gained via the case history. 
Then, this button will lead to case deallocation of the mail, leaving a trace on the form of cancelled elements of the case in question, and to process again the deallocated mail one should either go through the mail follow-up form (see §5) or use directly the case allocation field designed on the mail detailed screen. 
4.7 Printing mails
The PRINT button on the mail detailed screen allows printing the mail contents, as well as the list of attachments without however the contents of the attachments themselves. 
5 MAIL FOLLOW-UP
This screen is accessible via  the PRODUCTION menu / Mail follow-up and is designed for following up the integrity of mails both received and sent, allocated or not, read or unread, related to the email address of the manager whose name is filled in the ‘Manager’ field. 
This field is filled in by default with the login of the manager who is connected and can be changed to make another selection (it is quite useful when processing the non-allocated mails of the missing managers).
This is exactly the form from which the manger can get access to and view the received and still non-allocated mails, and thus process them within his/her routine management. 
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There is a possibility for deletion of mail form the mail follow-up form via the [image: image29.png]


 icon while giving an additional warning in case the mail has been allocated to a case. 
The mail will not be definitely deleted; it will appear on the list with the S box checked next to it. 
You can also restore the deleted mails (select a deleted mail, then use the Restore button) or else definitely delete those mails via the Clean button (or else wait for the set number of days for final automatic deletion).

It is possible to combine the filters « Received mails » and « Sent mails ». If such is the case, the mails on the list can be distinguished thanks to the E box, which if checked means that these are sent mails. 
On the displayed list, the Read box shows the mails that have been read in iMX, while the Att box – the mails received that contain an attachment of unknown type (see §5.2 for further details). 
5.1 Follow-up of sent mails
Tick the option «Sent mails » to get the list of them; you will be allowed combining this query in a date fork by filling in the fields «From: » and «To». Click on « Selection » and the list will appear.

Selecting one of the lines via ‘F1’ will render the sent mail contents. 
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A specific case of sending failure (E.g.: wrong email address): the manager will receive a mail ‘Delivery Status Notification’ giving explanations within the message body, and will be able to see his/her initial mail on the attachment of EML
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Follow-up of received mails
Tick the option « Received mails» to get the list of them; you will be allowed combining this query in a date fork by filling in the fields «From» and «To», as well by selection the allocated or non-allocated mails or by requesting them all. 
Click on « Selection » and the list of mails relevant to the query options will be displayed. 
Selecting one of the lines via ‘F1’ will render the received mail contents. 
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As for a non-allocated mail, eventually by entering a case reference on the line of a received mail will allocate it to this case as if it were automatically allocated mail. 
In case the ‘Allocation’ field has been completed, it becomes read-only; however, in case of wrong case reference, the mail can be deallocated via the CANCEL button visible above on the mail detailed screen. Then a new allocation can be made via the MAIL FOLLOW-UP form. 
If the received mail contains attachment of unknown type, then the Att box is checked on the list, and at the beginning of the message the mail detail comprises the note that the attachment integration into iMX failed (the whole mail with the attachment that causes problems can be viewed in the transfer address). 
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If the received mail has a certificate, then a status will be displayed in the Certificate column (VALID / INVA) as per the certificate status. For further detail on the certificate, click on the « … » button in this column:
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6 mail server status 
Functionality
Displays the status of the mail server and allows stopping or restarting it.

Menu 
Access from EXPLOITATION/Mails management /Admin mail

Technical name of the screen 
e_mailadmin

Image
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7 TECHNICAL Configuration 

7.1 Sending mails
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The procedure of email sending from iMX is described in the figure above. The mail module is integrated into the IMX Intranet server, located on the private LAN network. Consequently, the mail module cannot communicate directly with other SMTP servers without SMTP relay which plays the role of SMTP gateway towards the Internet (an SMTP server itself). 

Concerning this configuration, the administrator of the SMTP gateway must authorize a “relay” starting from the iMX server. 

For obvious reasons of safety, it is important that the SMTP gateway authorizes the relay only for the explicitly declared servers. 

In order to configure the email module, CODIX must know the IP address of the SMTP gateway in charge of relaying the outgoing emails towards the Internet.
7.2 Receiving mails 
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The procedure of email reception in iMX is described in the figure above.  It is more complex than the procedure of email sending. 

As the email module cannot communicate directly with internet and it does not have the traditional functionalities of SMTP server, a SMTP server is necessary to ensure the reception of the incoming emails and the redirection of these emails towards the iMX server and its email module. This SMTP server must have its own public domain, configured to receive emails.
This SMTP server must be configured to reroute (via SMTP) the incoming emails whose destination are iMX addresses (eg: email addresses configured for the iMX users). For the proper processing of the incoming mails in iMX, it is preferable that the email format not be modified during its redirection.

All the redirections towards iMX are done from the same address. The configuration of the SMTP server depends on the type of the used mail server and in not included into the responsibilities of Codix (of course Codix will do their best to support the client during configuration of the SMTP server).

Example:

These addresses are parameterized in iMX to receive emails:

Prenom. nom1@domaine.com
Prenom.Nom2@domaine.com
………..

Prenom.NomN@domaine.com
The external SMTP server is configured to receive emails for the domain ‘domaine.com’ and contains the mailboxes:

Prenom.Nom1

Prenom.Nom2

…………………

Prenom.NomN

The redirection is parameterized at the level of the SMTP server in order all the received emails in these addresses to be redirected towards imxmail@imxserver.domain. 

When the SMTP server receives an email for address of the type Prenom.NomX@domaine.com, it reroutes the email towards imxmail@imxserver.domain. 

CODIX (or the client) creates a mailbox ‘imxmail’ on the iMX server and configures the daemon UNIX SMTP sendmail to receive emails in this mailbox. This mailbox is managed by the mail module of iMX.

Note: the same SMTP server can be used for email sending and reception.
















































































































































































































































































